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2 
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ėŜŅĬŜŅ 

  ĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶěńħĔŅĶȮȮ&MIS : Management Information Systems) ȮŏĮƦĬĶŃĭĭĪňŗĴňėĺŅĴĽŜŅėńĠŐĸŃĴňĮĶŃőĵĝĬƢŒĬĔŅĶĨńħĽŇĬŒěŒľƟĔńĭ
įŌƟĭĶŇľŅĶŒĬĶŃħńĭĨƞŅĚȮŕȮȮœħƟŐĔƞȮĝƞĺĵŒľƟĽŅĴŅĶĩŏĕƟŅĩŉĚĽŅĶĽĬŏĪĻĪňŗĨƟŀĚĔŅĶœħƟŀĵƞŅĚĶĺħŏĶŖĺŐĸŃĪńĬĨƞŀŏľĨŋĔŅĶĦƢȮȮĝƞĺĵĔŜŅľĬħŏĮƚŅľĴŅĵĔĸĵŋĪīƢŐĸŃĔŅĶĺŅĚŐįĬĮĢŇĭńĨŇĔŅĶȮȮ
őħĵįŌƟĭĶŇľŅĶĽŅĴŅĶĩĬŜŅĕƟŀĴŌĸĪňŗœħƟěŅĔĶŃĭĭĽŅĶĽĬŏĪĻĴŅĝƞĺĵŒĬĔŅĶĺŅĚŐįĬŐĸŃĔŜŅľĬħŏĮƚŅľĴŅĵŒĬĔŅĶħŜŅŏĬŇĬĚŅĬȮȮĝƞĺĵŒĬĔŅĶĨĶĺěĽŀĭĮĶŃŏĴŇĬįĸĔŅĶħŜŅŏĬŇĬĚŅĬȮȮ
ĝƞĺĵŒĬĔŅĶĻŉĔļŅȮȮŐĸŃĺŇŏėĶŅŃľƢĽŅŏľĨŋĕŀĚĮƤĠľŅȮȮĬŜŅœĮėƟĬľŅĽŅŏľĨŋľĶŊŀĕƟŀįŇħıĸŅħĪňŗŏĔŇħĕŉŘĬŒĬĔŅĶĮĢŇĭńĨŇĚŅĬȮȮĝƞĺĵĺŇŏėĶŅŃľƢĮƤĠľŅľĶŊŀŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬȮȮŏıŊŗŀľŅĺŇīňĔŅĶ
ėĺĭėŋĴȮȮĮĶńĭĮĶŋĚŐĸŃœĕĮƤĠľŅȮȮŐĸŃĝƞĺĵĸħėƞŅŒĝƟěƞŅĵȮȮŐĸŃĸħĶŃĵŃŏĺĸŅŒĬĔŅĶĮĢŇĭńĨŇĚŅĬŀňĔħƟĺĵȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĔŀĚĬőĵĭŅĵŐĸŃŐįĬȮȮĽŜŅĬńĔĚŅĬŀīŇĔŅĶĭħňȮȮĴľŅĺŇĪĵŅĸńĵĶŅĝĳńĢŏĸĵȮȮĨĶŃľĬńĔŐĸŃŏľŖĬėĺŅĴĽŜŅėńĠĕŀĚȮȮĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶěńħĔŅĶȮȮ&MIS : 
Management  Information  Systems)  ěŉĚœħƟħŜŅŏĬŇĬĔŅĶĻŉĔļŅŐĸŃĺŇŏėĶŅŃľƢėĺŅĴĨƟŀĚĔŅĶŒĝƟĚŅĬĕŀĚĶŃĭĭĽŅĶĽĬŏĪĻŒĬŏĶŊŗŀĚĔŅĶěńħĪŜŅėŜŅĕŀĚĭĮĶŃĴŅĦȮȮľĶŊŀŏĕňĵĬ
őėĶĚĔŅĶŏıŊŗŀĕŀŀĬŋĴńĨŇĔŅĶŒĝƟěƞŅĵĚĭĮĶŃĴŅĦȮȮĪńŘĚĚĭĮĶŃĴŅĦŐįƞĬħŇĬȮȮŐĸŃĚĭĮĶŃĴŅĦŏĚŇĬĶŅĵœħƟȮȮŏıŊŗŀĬŜŅŏĕƟŅĕƟŀĴŌĸľĶŊŀĭńĬĪŉĔĕƟŀĴŌĸįƞŅĬĶŃĭĭŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶěńħĔŅĶȮȮ&MIS : Management Information Systems)  ĕŀĚĶŃĭĭĚĭĮĶŃĴŅĦŒĬŏĶŊŗŀĚĔŅĶěńħĪŜŅėŜŅĕŀĚĭĮĶŃĴŅĦȮȮľĶŊŀ
ŏĕňĵĬőėĶĚĔŅĶŏıŊŗŀĕŀŀĬŋĴńĨŇĔŅĶŒĝƟěƞŅĵĚĭĮĶŃĴŅĦȮȮĪńŘĚĚĭĮĶŃĴŅĦŐįƞĬħŇĬȮȮŐĸŃĚĭĮĶŃĴŅĦŏĚŇĬĶŅĵœħƟȮŏıŊŗŀĬŜŅŏĕƟŅĕƟŀĴŌĸľĶŊŀĭńĬĪŉĔĕƟŀĴŌĸįƞŅĬĶŃĭĭŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮȮ
ĮĶŃĔŀĭħƟĺĵȮȮĽƞĺĬĽŜŅėńĠȮȮ0ȮȮĽƞĺĬȮĮĶŃĔŀĭħƟĺĵ 
  /,ȮȮŐĭĭĲŀĶƢĴėŜŅĕŀŏĽĬŀőėĶĚĔŅĶĚĭĮĶŃĴŅĦ 
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  ĔŀĚĬőĵĭŅĵŐĸŃŐįĬȮȮľĺńĚĺƞŅĶŃĭĭĽŅĶĽĬŏĪĻȮ &MIS)  ĔŅĶĭĶŇľŅĶĚĭĮĶŃĴŅĦȮȮŒĬŏĶŊŗŀĚĔŅĶěńħĪŜŅėŜŅĕŀĚĭĮĶŃĴŅĦȮȮľĶŊŀŏĕňĵĬőėĶĚĔŅĶŏıŊŗŀĕŀŀĬŋĴńĨŇȮȮȮȮȮȮ
ĔŅĶŒĝƟěƞŅĵĚĭĮĶŃĴŅĦȮȮĪńŘĚĚĭĮĶŃĴŅĦŐįƞĬħŇĬȮȮŐĸŃĚĭĮĶŃĴŅĦŏĚŇĬĶŅĵœħƟȮȮěŃĝƞĺĵŒľƟįŌƟĭĶŇľŅĶŐĸŃįŌƟĪňŗŏĔňŗĵĺĕƟŀĚĽŅĴŅĶĩĬŜŅœĮĺŅĚŐįĬĔŅĶĭĶŇľŅĶȮȮĔŅĶŀĬŋĴńĨŇȮȮĔŅĶėĺĭėŋĴ
ĨŇħĨŅĴŐĸŃĔŅĶĶŅĵĚŅĬįĸĔŅĶŒĝƟěƞŅĵĚĭĮĶŃĴŅĦœħƟĭƟŅĚĨŅĴĽĴėĺĶȮȮľŅĔĴňĕƟŀĴŌĸĽƞĺĬľĬŉŗĚĽƞĺĬŒħĪňŗœĴƞĽĴĭŌĶĦƢŐĸŃĩŌĔĨƟŀĚȮȮœħƟőĮĶħŏĽĬŀŐĬŃŏıŊŗŀĮĶńĭĮĶŋĚŐĔƟœĕŒĬőŀĔŅĽ
ĨƞŀœĮȮȮĕŀĕŀĭėŋĦĴŅȮĦȮȮőŀĔŅĽĬňŘ 

    

    

      &ĬŅĚĻŇĶŇıĶȮȮěńĬĪıĸ'   
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ĽŅĶĭńĠ 

                  ľĬƟŅ 

  ľĸńĔĔŅĶŐĸŃŏľĨŋįĸ      Ȯ   ȮȮȮȮȮȮȮȮȮ     Ȯ2 

  ĺńĨĩŋĮĶŃĽĚėƢ ȮȮȮȮȮȮȮ         ȮȮȮȮȮȮȮȮȮ     Ȯ3 

  ėŌƞĴŊŀĔŅĶŒĝƟĚŅĬĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶĭĶŇľŅĶȮ&MIS)                          4 
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5 
ȮȮȮȮȮȮȮȮȮȮȮėŌƞĴŊŀĔŅĶŒĝƟĚŅĬĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶĭĶŇľŅĶȮ&MIS) ħƟŅĬĔŅĶĭĶŇľŅĶĚĭĮĶŃĴŅĦ 

  ľĸńĔĔŅĶŐĸŃŏľĨŋįĸ 
   ŏĬŊŗŀĚěŅĔĶŃĭĭĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶěńħĔŅĶȮ&MIS : Management Information Systems) ŏĮƦĬĶŃĭĭĪňŗĴňėĺŅĴĽŜŅėńĠŐĸŃĴňĮĶŃőĵĝĬƢŒĬĔŅĶĨńħĽŇĬŒě
ŒľƟĔńĭįŌƟĭĶŇľŅĶŒĬĶŃħńĭĨƞŅĚȮŕȮȮœħƟŐĔƞȮĝƞĺĵŒľƟĽŅĴŅĶĩŏĕƟŅĩŉĚĽŅĶĽĬŏĪĻĪňŗĨƟŀĚĔŅĶœħƟŀĵƞŅĚĶĺħŏĶŖĺŐĸŃĪńĬĨƞŀŏľĨŋĔŅĶĦƢȮȮĝƞĺĵĔŜŅľĬħŏĮƚŅľĴŅĵĔĸĵŋĪīƢŐĸŃĔŅĶĺŅĚŐįĬ
ĮĢŇĭńĨŇĔŅĶȮȮőħĵįŌƟĭĶŇľŅĶĽŅĴŅĶĩĬŜŅĕƟŀĴŌĸĪňŗœħƟěŅĔĶŃĭĭĽŅĶĽĬŏĪĻĴŅĝƞĺĵŒĬĔŅĶĺŅĚŐįĬŐĸŃĔŜŅľĬħŏĮƚŅľĴŅĵŒĬĔŅĶħŜŅŏĬŇĬĚŅĬȮȮĝƞĺĵŒĬĔŅĶĨĶĺěĽŀĭĮĶŃŏĴŇĬįĸĔŅĶ
ħŜŅŏĬŇĬĚŅĬȮȮĝƞĺĵŒĬĔŅĶĻŉĔļŅȮȮŐĸŃĺŇŏėĶŅŃľƢĽŅŏľĨŋĕŀĚĮƤĠľŅȮȮĬŜŅœĮėƟĬľŅĽŅŏľĨŋľĶŊŀĕƟŀįŇħıĸŅħĪňŗŏĔŇħĕŉŘĬŒĬĔŅĶĮĢŇĭńĨŇĚŅĬȮȮĝƞĺĵĺŇŏėĶŅŃľƢĮƤĠľŅľĶŊŀŀŋĮĽĶĶėĪňŗŏĔŇħĕŉŘĬȮȮ
ŏıŊŗŀľŅĺŇīňĔŅĶėĺĭėŋĴȮȮĮĶńĭĮĶŋĚŐĸŃœĕĮƤĠľŅȮȮŐĸŃĝƞĺĵĸħėƞŅŒĝƟěƞŅĵȮȮŐĸŃĸħĶŃĵŃŏĺĸŅŒĬĔŅĶĮĢŇĭńĨŇĚŅĬŀňĔħƟĺĵ 
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  ĺńĨĩŋĮĶŃĽĚėƢ 
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ĔĶŃĭĺĬĚŅĬȮŒľƟŏĔŇħŏĮƦĬģŅĬĕƟŀĴŌĸĽŅĶĽĬŏĪĻŒĬĽƞĺĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĶŃħńĭĮĢŇĭńĨŇĔŅĶ 
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